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TRANG 5

TRANG 3

COLOR TOUR

Gidi thiéu chung vé Color Tour

TRANG 4
LICH TRINH HOAT PONG

Lich trinh hoat déng

LICH TRINH HOAT PONG

Lich trinh hoat dong.

TRANG 6-8

LUU Y VA CHiINH SACH TOUR

Gia tour.
Chinh sach hoan huy tour.




¥  COLOR TOUR

COJORTOUR
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Loi dau tién, Color Tour xin bay té long biét on chan thanh véi sy quan tam cltia ban ddi véi chuong trinh.
Color Tour tin rang moi chuyén hanh trinh ciing chdng t6i khong chi la chuyén di, ma 1a co hoi dac biét dé
ban trdi nghiém nhirng hanh trinh déc dao va két ndi sau sac véi cong dong dia phuong, dac biét la nhitng
ngudi dong bao thiéu s6 dang gap khd khan tai Viét Nam.

Hdy cuang Color Tour tao ra nhitng ky niém y nghia va lan téa su’tich cuc trong cong dong!

CONG TY TNHH COLOR GROUP

Pia chi: 02 Trudng Son, Phuong Tan Son Hoa, Tp.HCM
SBT: 032.650.27.27 (Ms. Hau) - 0338.63.53.63 (Ms. Tién)
Email: e.colortour@gmail.com

TRANG 03 | GIOI THIEU CHUNG VE COLOR TOUR



<]

CO|ORTOUR

Khé&i hanh: 05h00 xe va HDV Color Tour dén quy khach tai van phong khai hanh di Dong Thép.
SANG: TP. HCM - VUON QUYT HONG LAI VUNG

SANG:

e Quy khach dirng chan dung diém tam sang tai
nha hang.

e Dén Dbong Thap, quy khach ghé tham quan
Vuon Quyt Hong Lai Vung tir lau da dugc
ngudi mién Tay phong ting cho danh hiéu
“Vwong Qudc Quyt Hong".

e Quy khdch sé cam thdy nhu budc vao mot khu
vuron ¢o tich. quyt dé rgp vuron, cdy ndo ciing triu
qud, no tron va mong nudc. nhing tan cdy,
nhing chum quit nén na, vang uom, éng d.

1 £ e £ o

HOAT PONG:
e Tham quan va chup anh.
e Haiva thudng thirc gytt.
e Ngoi xuong tham quan
e Thudng thiérc am thyc va dac san: nem Lai
Vung, d6 udng tr quyt va nghe don ca tai
t.
e Mua qua luu niém.
TRUA:
e Quy khéach dén nha hang dung bita trua véi
thuc don dam chat mién Tay Nam Bo.
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CHIEU: VUON HOA SA DEC - TP. HCM COLORTOUR
CHIEU:

e HDV dua quy khach tham quan va chiém
ngudng vé dep cla lang hoa kiéng Tan
Quy bong - Lang Hoa Sa béc.

* NOoi tiéng va lau doi nhdt mién Tdy Nam BG.
Nam doc theo bo séng Tién, cé dién tich hon
500ha. Bdc biét vdi nhitng lodi hoa truyén
théng nhu ctic mdm x6i, hong, mai vang, hoa
ctic tan An Do.

CHIEU:

e Tham quan KDL Vu&n Hong Tu Ton - ménh danh la “Trai Tim Lang Hoa” s& hitu cac tiéu canh
check-in siéu dinh nhu: Vuon hoa Clic Mam X6i, Cong troi Ba Li, Bén Tinh yéu, Cau treo, Khu vuon
khong khi,...

e Tam biét Dong Thap, doan khai hanh vé lai TP.HCM

HDV Color Tour gtri o cdm on, chiic strc khée, chia tay va hen gap lai quy khdch trong hanh trinh gan nhdt!
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GIA TOUR TRON GOI 1 NGAY CHO 1 KHACH VIET NAM:

Td TP. HCM: 990.000 VND
(Gid tour khong ap dung ngdy L€, Tet)

GIA TOUR BAO GOM GIA TOUR KHONG BAO GOM

e VAT

e Phuong tién di chuyén: xe du lich ghé mém doi méi
02 chiéu Tp.HCM - Bong Thap - Tp.HCM.

e (Cacblradn: 01 bira sang, 01 bira trua. e Tién phat sinh chi phi ca nhan.

e Nudc suoi 01 chai 500 ml/ 01 khéch. e Chi phi nuéc udng trong cac bira dn.

e Vé tham quan cac diém du lich ¢ trong lich trinh.

e Hudng dan vién vui vé, nhiét tinh.

e Bao hiém du lich tron tour cho 01 ngay.

Thong tin can lwvu y:
e Trudc khi dang ky tour, Quy khéach vui long doc kj chuong trinh tour, diéu khoan, gia tour bao
gom cling nhu khong bao gom trong chuong trinh.

e Trong truong hgp Quy khach khdng truc tiép dén dang ky tour ma do ngudi khac dén dang ky thi
Quy khach vui long tim hiéu k§j chuong trinh tir nguoi dang ky cho minh.

e Truong hgp quy khach tham gia tour 01 minh, bat budc déng thém tién phu thu phong/ 1éu don
dé & riéng 01 phong/ éu. Truwong hgp trong doan ciing cé khach di 01 minh, cung gigi tinh va cé
nhu cau mudn ghép cung phong/ 1éu véi quy khéach thi cong ty sé hoan lai tién phu thu phong/
|éu don cho quy khach.
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QUY DINH VE VIEC HJY TOUR DO KHACH HANG
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Tour ngay thuong:

NEéu huy tour vé may bay/ tau hda/ tau cao téc/ cap treo/ tau thuy sé khong
hoan hodc hoan lai.

Hay tour ngay sau khi ddt coc hoac thanh toén, khach chiu phi 100% gia tour.
Hay trudc ngay khai hanh 25 - 30 ngay, khach chiu phi 40% gid tour.

Hay trudc ngay khai hanh 20 - 24 ngay, khéch chiu phi 50% gid tour.

Hay trudc ngay khai hanh 15 - 19 ngay, khach chiu phi 70% gid tour.

Hay trudc ngay khgi hanh 0 - 14 ngay, khéach chiu 100% gia tour

Tour ngay Lé/ Tét:

NEéu huy tour vé may bay/ vé tau hda/ vé tau cao toc/ vé cap treo/ vé tau thay
s& khong hoan hodc hodn lai.

Huy tour ngay sau khi ddt coc hodc thanh toan, khach chiu phi 100% gia tour.
Huay trudc ngay khéi hanh 27 - 31 ngay, khach chiu phi 50% gia tour.

Huay trudc ngay khéi hanh 22 - 26 ngay, khach chiu phi 70% gia tour.

Huay trudc ngay khéi hanh 0 - 21 ngay, khach chiu 100% gia tour

LUU Y:

Truong hop quy khéach tgi tré giod khdi hanh dugc tinh 1a hiy tour ngang va
khong dugc hoan tra phi tour.

Do tinh chat la doan khach I1é, Color Tour c6 trach nhiém nhan khach dang ky
cho dd doan (17 khach ngudi Ién trd [é€n) thi doan sé khé&i hanh ding theo lich
trinh. Néu s6 lugng dudi 17 khach, Color Tour cé trach nhiém théng bdo cho
quy khach truéc ngay khédi hanh va théa thuan véi quy khéch vé ngay khéi hanh
mai.

Cac diém tham quan du lich c¢6 thé bi thay déi th{ tu trwdc sau do bi dnh hudng
tinh hinh thoi tiét va ly do khach quan nhung van s& dam bao day du cac diém
tham quan cla khach. Trudng hgp hiy tour do su c6 bat khda khang nhu: chién
tranh, thién tai, dich bénh, dinh céng, hodn, hiy chuyén bay... Color Tour sé&
khong chiu trdch nhiém boi thuong bat ky khoan chi phi nao ngoai viéc thoéa
thuan lai thai gian khdi hanh mé&i hodc bao luu phi tour (trir € phi visa va céc
chi phi dich vu da thuc hién cho tour néu c9).

Thoi gian hdy tour tinh theo ngay lam viéc, khong tinh thi 7, chd nhdt, ngay Lé/ Tét.
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QUY DINH VE CAC CHINH SACH CHUNG

QUY DINH GIA VE CHO TRE EM

Tré em dwdi 02 tudi: mién phi gia tour, gia vé méay bay theo quy dinh hdng
hang khong. Cha, Me hodc ngudi than di kém ty lo cac chi phi dn, ngud, tham
quan (néu cd) cho bé. Bé ngdi chung ghé vgi ngudi than trén xe.

Tré em tir 02 - dwéi 05 tudi: 100% gia vé may bay/ tau hda/ tau cao téc/ cap
treo/ tau thdy; mién gia tour. Cha, Me hodc ngudi than di kém tu lo cac chi phi
an, ngl, tham quan (néu c6) cho bé. Bé ngdi chung ghé vgi ngudi than trén xe.
Hai nguoi I6n chi kém 1 tré em dudi 5 tudi, tré em thr 02 tré 1én phdi mua 1/2
vé tour, bao gom ghé ngoi riéng, an udng, vé tham quan, ngl chung v§i gia dinh
va khéng c6 givong riéng.

Néu 01 ngwdi I&n va 01 tré em dwéi 05 tudi thi tré em d6 tinh 1/2 vé tour dé
c6 ghé ngdi riéng va ngu chung v&i ngudi nha.

Tré em tir 05 - dw@i 09 tudi: 100% gid vé may bay/ tau cao téc/ tau ltra; 90%
gia tour. Bao gom céac dich vu an uéng, ghé ngdi riéng trén xe va sudt ngu nhu
nguai ldn.

Tlr 09 tudi tré I1&n: 100% gia tour va tiéu chuan nhu ngudi Ién.

CHiNH SACH CHUYEN NHUONG:

Néu quy khach khdéng tham gia tour dugc, Color Tour ho trg dé quy khach cé
thé chuyén nhugng lai cho thanh vién khéac tham gia tour dé (Color Tour khéng
c6 trach nhiém tim thanh vién thay thé dé chuyén nhugng) va déng thém 20%
phi tour. Ngoai trir &€ phi visa, vé mdy bay/ tau hoéa/ tau cao toc/ cép treo/ tau
thay... sé theo quy dinh chi phi cia nha cung cap.

PIEU KIEN DANG KY:

e Khi dang ky dat coc 50% so tién tour.
e Thanh todn hét trudc ngay khéi hanh 7 ngay (tour ngay thudng), trudc

>

ngay khai hanh 20 ngay (tour ngay L&/ Tét).

LUU Y HUY TOUR:

e Viéc huy tour phai dugc thong bao truc ti€p qua fax, email, tin nhan va

phai dugc Color Tour xac nhan. Viéc huy bd bdang dién thoai khong dugc
chap nhan.

Thoi gian hay tour tinh theo ngay lam viéc, khéng tinh thi 7, chd nhdt, ngay Lé/ Tét.

TRANG 08 | CHINH SACH TOUR @b
e
CO|ORTOUR



