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COLORTOUR

TRANG 3 TRANG 4-5
COLOR TOUR LICH TRINH CHI TIET
Gidi thiéu chung vé Color Tour. Lich trinh hoat dong
TRANG 6-8

LUU Y VA CHINH SACH TOUR

Gia tour.
Chinh sach chung va hoan huy tour.
Luu y khi tham gia.




¥ COLOR TOUR

COLORTOUR
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Lo dau tién, Color Tour xin bay té long biét on chan thanh véi su quan tam cda ban d6i véi chuong trinh.
Color Tour tin rang moi chuyén hanh trinh cling chdng t6i khong chi la chuyén di, ma la co hdi déc biét
dé ban trai nghiém nhirng hanh trinh ddc dao va két ndi sau sac véi cong dong dia phuong, ddc biét la

nhitng nguoi dong bao thiéu s6 dang gap kho khan tai Viét Nam.,

Hdy cting Color Tour tao ra nhifng ky niém y nghia va lan toa su’ tich cuc trong cong dong!

CONG TY TNHH COLOR GROUP

Pia chi: 02 Trudng Son, Phudng 02, Quan Tan Binh, Tp.HCM
SBT: 032.650.27.27 - 0338.635363

Email: info@colortour.vn

TRANG 03 | GIOI THIEU CHUNG VE COLOR TOUR



NGAY 01: HA NOI - TUYEN QUANG o

CO|ORTOUR
S

SANG:
e 04:00: xe va HDV dén quy khach tai Ha N@i, khéi hanh
di Tuyén Quang.
e Quy khach dung diém tam sang tai diém dirng chan.
Sau dé ti€p tuc hanh trinh dén véi Na Hang.
e Quy khach dén tham quan thac Mo va nha may thiy
dién Tuyén Quang.

TRU'A & CHIEU:
e Lén thuyén ngugc dong song Gam va song Nang .
e Quy khach dung bira trua trén thuyén.
e Ghé tham Thac Khudi Nhi - thac nudc hung vi nhat cia
khu sinh thai Na Hang.

TOI:
* Quy khach di chuyén dén khach san/ homestay nhan phong.
e Quy khach dung bira toi tai na
e Ty do tham quan Na Hang va nghi ngoi

TRANG 04| LICH TRINH HOAT PONG



NGAY 02: TUYEN QUANG - HA NOI o]

CO|ORTOUR
o

SANG:
 Quy khach thirc day dén binh minh va dung diém tam
sang, sau dé di chuyén dén diém thién nguyén.
e Poan dén diém thién nguyén cling té chirc chuong trinh
thién nguyén theo tirng hoat dong:
o So ché nguyén liéu, chuan bi bita trua cho cac bé/
cac ¢d chd tai diém thién nguyén.
o Giao luu, vui choi cung moi ngudi.
o Trao tang nhirng phan qua yéu thuong cho cac bé/
cac c6 chu.
(Churong trinh cd thé thay doi tuy vao tinh hinh thuc té)
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TRU'A & CHIEU:
e Quy khach dung bira trua tai nha hang dia phuong.
e Tham quan bao Tang Tuyén Quang - noi luu gitr,
trung bay cac di san van hod vat thé va phi vat thé.
K&t thic chuyén hanh trinh cung Color Tour, doan chia

tay Tuyén Quang di chuyén vé Ha Noi.

COLOR TOUR

HDV Color Tour gui [6i cdm on, chic strc khoe,
chia tay va hen gap lai quy khach trong hanh trinh gan nhat!

TRANG 05| LICH TRINH HOAT PONG



GIA TOUR TRON GOI 2N1D CHO 1 KHACH VIET NAM:

T4 HA NOI: 3.660.000 VND/ vé
(Gid tour khong ap dung ngdy L€, Tet)

GIA TOUR BAO GOM GIA TOUR KHONG BAO GOM

e VAT.

e Luu trd: khach san 02-04 khach/ 01 phong.

e Phuong tién di chuyén: xe du lich ghé mém dai méi 02
chiéu Ha Ndi - Tuyén Quang - Ha Nai.

e (Cac bita dn: 02 bira sang, 02 bita trua, 01 bira tdi.

e Nudc subi 02 chai 500 ml/ 01 ngay/ 01 khach.

e Vé tham quan cac diém du lich c6 trong lich trinh.

e Chi phi thién nguyén.

e Hudng dan vién vui vé, nhiét tinh.

e Bao hiém du lich tron tour cong ty bao hiém Bao Viét
cho 02 ngay.

e Tién phat sinh chi phi ca nhan.

e Tién tip cho tai xé va hudng dan vién.

e Chi phi nuéc udng trong cac bira an.

e Phy thu phong don tuy khach san/
homestay.

TAI KHOAN THANH TOAN

* S0 tai khoan: 1810367607
e Cha tai khodn: Nguyén Thi Mj Duyén
* Ngan hang: Ngan hang Thuong mai C6 phan Dau tu va Phat trién Viét Nam (BIDV)

Thong tin can lwu y:
e Trudc khi dang ky tour, Quy khach vui long doc k§ chuong trinh tour, diéu khoan, gia
tour bao gom cling nhu khong bao gom trong chuong trinh,

e Trong trudong hgp Quy khach khdong truc ti€p dén ddang ky tour ma do ngudi khac dén
dang ky thi Quy khach vui long tim hiéu ki chuong trinh tir nguei dang ky cho minh.

e Truong hop quy khach tham gia tour 01 minh, bat budc déng thém tién phu thu phong/
|éu don dé & riéng 01 phong/ [éu. Truong hop trong doan ciing c6 khach di 01 minh, cling
gidi tinh va ¢ nhu cau muodn ghép cung phong/ 1€u vgi quy khach thi cong ty sé hoan lai
tién phu thu phong/ [éu don cho quy khach.

o
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QUY PINH VE VIEC HUY TOUR DO KHACH HANG

» Tour ngay thuong:

e Néu huy tour vé mdy bay/ tau hoda/ tau cao toc/ cap treo/ tau thdy sé khdng hoan
hoac hoan lai.

e Huy tour ngay sau khi ddt coc hodc thanh toéan, khach chiu phi 100% gia tour.

e Huy trudc ngay khai hanh 25 - 30 ngay, khach chiu phi 40% gia tour.

e Huy trudc ngay khai hanh 20 - 24 ngay, khach chiu phi 50% gia tour.

e Huy trudc ngay khai hanh 15 - 19 ngay, khach chiu phi 70% gia tour.

e Huy trudc ngay khai hanh 0 - 14 ngay, khach chiu 100% gia tour

» Tour ngay Lé/ Tét:

e Néu huy tour vé may bay/ vé tau hoa/ vé tau cao tdc/ vé cap treo/ vé tau thdy sé
khdng hoan hodc hoan lai.

e Huy tour ngay sau khi ddt coc hodc thanh toan, khach chju phi 100% gid tour.

e Huy trudc ngay khéi hanh 27 - 31 ngay, khach chiu phi 50% gi4 tour.

e Huy trudc ngay khéi hanh 22 - 26 ngay, khach chiu phi 70% gid tour.

e Huy trudc ngay khéi hanh 0 - 21 ngay, khach chiu 100% gié tour

LUU Y:

e Trudng hop quy khach tGi tré gid khai hanh dugc tinh 14 hly tour ngang va khong
dugc hoan tréd phi tour.

e Do tinh chat la doan khéch Ié, Color Tour c6 trach nhiém nhan khach dang ky cho dd
doan (17 khach ngudi I6n trd 1€n) thi doan sé khai hanh dlng theo lich trinh. Néu sé
lugng dudi 17 khach, Color Tour c6 trach nhiém théng bao cho quy khach trudc ngay
kh&i hanh va théa thuan véi quy khach vé ngay khéi hanh méi.

e Cac diém tham quan du lich c6 thé bi thay déi thir tu trwdc sau do bi dnh hudng tinh
hinh thoi ti€t va ly do khach quan nhung van sé dam bdo day du cac diém tham quan
cla khach. Truagng hop huay tour do su cd bat kha khang nhu: chién tranh, thién tai,
dich bénh, dinh céng, hodn, hiy chuyén bay... Color Tour sé& khdng chiu trach nhiém
boi thuong bat ky khodn chi phi nao ngoai viéc thoa thuan lai thoi gian khédi hanh
mdi hodc bao lvu phi tour (trir 1€ phi visa va cac chi phi dich vu da thuc hién cho tour
néu co).

Thai gian hdy tour tinh theo ngay lam viéc, khéng tinh thi 7, chd nhdt, ngay Lé/ Tét.
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QUY PINH VE CAC CHINH SACH CHUNG

QUY PINH GIA VE CHO TRE EM

Tré em dwdi 02 tudi: mién phi gid tour, gid vé mday bay theo quy dinh hdng hang
khong. Cha, Me hodc ngudi than di kém tu lo céc chi phi dn, ngd, tham quan (néu c6)
cho bé. Bé ngbi chung ghé vgi ngudi than trén xe.

Tré em tir 02 - dwdi 05 tudi: 100% gia vé may bay/ tau hoda/ tau cao toc/ cap treo/
tau thay; mién gia tour. Cha, Me hodc ngudi than di kém tu lo cac chi phi an, nga,
tham quan (néu c6) cho bé. Bé ngodi chung ghé v&i ngudi than trén xe. Hai ngudi 16n
chi kém 1 tré em dudi 5 tudi, tré em thir 02 tr& |&én phadi mua 1/2 vé tour, bao gom
ghé ngoi riéng, dn udng, vé tham quan, ngl chung v&i gia dinh va khong cé giudng
riéng.

Néu 01 ngudi Ién va 01 tré em dwdi 05 tudi thi tré em d6 tinh 1/2 vé tour dé c6
ghé ngoi riéng va ngd chung v&i ngudi nha.

Tré em tlr 05 - dwdi 09 tudi: 100% gia vé mdy bay/ tau cao toc/ tau I&ra; 90% gia
tour. Bao gom cac dich vu an uéng, ghé ngoi riéng trén xe va suat ngd nhu ngudi 1én.
Tir 09 tudi tr& Ién: 100% gia tour va tiéu chuan nhu nguoi lan.

CHINH SACH CHUYEN NHUQONG:

NEu quy khach khong tham gia tour dugc, Color Tour ho trg dé quy khach cé thé
chuyén nhugng lai cho thanh vién khac tham gia tour d6 (Color Tour khdng cé trach
nhiém tim thanh vién thay thé dé chuyén nhugng) va déng thém 20% phi tour. Ngoai
trir 1é phi visa, vé may bay/ tau hoéa/ tau cao téc/ cap treo/ tau thuy... sé theo quy
dinh chi phi cGia nha cung cap.

PIEU KIEN DANG KY:

e Khi ddng ky dat coc 50% sé tién tour.
e Thanh toan hét trwéc ngay khdi hanh 7 ngay (tour ngay thudng), trudc ngay

>

kh&i hanh 20 ngay (tour ngay L&/ Tét).

LUU Y HUY TOUR:

e Viéc huy tour phai dugc thong bédo truc ti€p qua fax, email, tin nhan va phai

dugc Color Tour xac nhan. Viéc huy bd bang dién thoai khong dugc chap nhan.

Thai gian hdy tour tinh theo ngay lam viéc, khéng tinh thi 7, chd nhdt, ngay Lé/ Tét.
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