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TRANG 5

TRANG 3

COLOR TOUR

Gidi thiéu chung vé Color Tour

TRANG 4
LICH TRINH HOAT PONG

Lich trinh chi tiét ngay 01.

LICH TRINH HOAT PONG

Lich trinh chi tiét ngay 02.

TRANG 6-8
CHINH SACH TOUR

Gia tour.
Chinh sach chung va hoan hdy tour.
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Loi dau tién, Color Tour xin bay td long biét on chan thanh véi sy quan tam cla ban ddi véi
chuong trinh.
Color Tour tin rang moi chuyén hanh trinh cting ching t6i khdng chi la chuyén di, ma la co
hoi ddc biét dé ban trai nghiém nhirng hanh trinh ddc dao va két néi sdu sac véi cong dong

dia phuong, dac biét 1a nhitng ngudi dong bao thiéu sé dang gap kho khan tai Viét Nam.

Hdy cuing Color Tour tao ra nhifng ky niém y nghia va lan toa su’tich cuc trong cong dong!

CONG TY TNHH COLOR GROUP

Pia chi: 02 Truong Son, Phuong 02, Quan Tan Binh, Tp.HCM
SPT: 032.650.27.27 - 0338.63.53.63 - 0966.666.076

Email: e.colortour@gmail.com

TRANG 03 | GIOI THIEU CHUNG VE COLOR TOUR



Khé&i hanh: 22h00 xe va HDV Color Tour dén quy khach tai Van phong khai hanh di Khanh Hoa.

NGAY 01: TP. HCM - KHANH HOA 7

P

THIEN NGUYEN - KHAM PHA THAP BA PONAGAR COLORTOUR

SANG:
e Doan dén Khanh Hoa vé sinh c4 nhan va dung bita
sang, sau do di chuyén dén diém thién nguyén.
e Doan cling té chiic chwang trinh thién nguyén
theo tirng hoat dong:

+ S0 ché nguyén liéu, chuan bi bira trua cho doan
va cac bé.
+T6 chirc tro choi dan gian.
(Chuwong trinh thién nguyén/ lwu tri co thé thay doi tuy
thudc vao tinh hinh thurc té)

TRUA:

e Doan cung nhau dung bira trua.

e T6 chic chuong trinh “Suat an cé thit”
tang phan dn trua cho cac bé/ ¢ chd (tuy
dia diém).

e 0 L. ST e (Chia tay diém thién nguyén va doan tiép tuc

CHIEU: hanh trinh.

e Doan dén tham quan Thap Ba Ponagar - mot
trong nhitng ngdi thap cd clia ngudi Cham.

* Doan nhan phong khach san va nghi ngoi.

e Doan 6 thé tu do tam bién va ngam hoang hon &
bai bién Nha Trang.

T61:

e Quy khach dung bira to6i tai nha hang.

 Doan tu do kham pha thanh phd bién Nha Trang
vé dém.
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NGAY 02: KHANH HOA - TP. HCM &

THAM QUAN NHA THO NUI - VIEN HAI DUONG HOC COLORTOUR

SANG:

® Quy khach thire ddy va dung bira sang.
e Quy khach lam th tuc trd phong khach san, sau d6 xe dua doan di tham quan nhitng diém du lich
noi tiéng cla thanh phd Nha Trang:

Nha tho Chanh Toa hay con goi la nha tha Nui. Vién Hai Duong Hoc: |a noi nghién clru vé doi

Vi 16i ki€n trdc mang dam Gothic phuong Tay, s6ng sinh vat bién I6n nhat Dong Nam A.

mang su khde khoan clia nhitng khoi da 1ap thé.  Tai ddy, quy khach s& c6 dip hda minh vao khung
canh dai duong xanh lung linh, huyén ao.

TRUA:
e Quy khach dung bira trua tai nha hang. e Doan khdi hanh vé lai TP. HCM.

HDV Color Tour gui [6i cdm on, chic strc khoe, chia tay va hen gdp lai quy khach trong hanh trinh gan nhat!
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GIA TOUR TRON GOI 2N2D CHO 1 KHACH VIET NAM:

Td HCM: 2.890.000 VND
(Gid tour khong ap dung ngdy L€, Tet)

GIA TOUR BAO GOM GIA TOUR KHONG BAO GOM

o VAT
e Luu tru: khach san/ homestay 02- 04 khach/ 01 phong.
e Phuong tién di chuyén: xe du lich ghé mém doi méi 02

chiéu TP. HCM - Khanh Hoa. e Tién phat sinh chi phi c4 nhan.
e (Cacbita dn: 02 bira sang, 02 bita trua, 01 bira toi. e Tién tip cho tai xé va hudng dan vién.
e Nudc sudi 02 chai 500 ml/ 01 ngay/ 01 khéch). e Chi phi nuéc udng trong cac bira an.
e Chi phi thién nguyén. e Phu thu phong don tuy khach san/
e Vé tham quan cac diém du lich ¢ trong lich trinh. homestay.

e Hudng dan vién vui vé, nhiét tinh.
e BAao hiém du lich tron tour cong ty bdo hiém Bao Viét
cho 02 ngay.

TAI KHOAN THANH TOAN

e S0 tai khoan: 1810367607
e Chu tai khodn: Nguyén Thi M§ Duyén
» Ngan hang: Ngan hang Thuong mai C6 phan Dau tu va Phat trién Viét Nam (BIDV)

Thong tin can lwu y:
e Trudc khi dang ky tour, Quy khach vui long doc k§ chuong trinh tour, diéu khoan, gia
tour bao gom cling nhu khéng bao gom trong chuong trinh.

e Trong trudng hgp Quy khach khéng truc ti€p dén dang ky tour ma do ngudi khac dén
dang ky thi Quy khach vui long tim hiéu ki chuong trinh tir nguei dang ky cho minh.

e Truong hgp quy khach tham gia tour 01 minh, bat budéc déng thém tién phu thu phong
don dé & riéng 01 phong. Trudng hgp trong doan ciing ¢6 khach di 01 minh, clng gidi
tinh va ¢6 nhu cau mudén ghép cung phong véi quy khach thi cong ty sé hoan lai tién phuy
thu phong don cho quy khach.

o

e
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QUY PINH VE VIEC HUY TOUR DO KHACH HANG

» Tour ngay thuwong:

e Néu huy tour vé mdy bay/ tau hoa/ tau cao toc/ cap treo/ tau thay sé khdng hoan
hodc hodn lai.

e Huy tour ngay sau khi ddt coc hodc thanh toan, khach chiju phi 100% gié tour.

e HUy trudc ngay khéi hanh 25 - 30 ngay, khach chiu phi 40% gia tour.

e HUy trudc ngay khéi hanh 20 - 24 ngay, khach chiu phi 50% gia tour.

e HUy trude ngay khéi hanh 15 - 19 ngay, khach chiu phi 70% gia tour.

e HUy trude ngay khéi hanh 0 - 14 ngay, khach chiu 100% gia tour

» Tour ngay Le/ Tét:

e NE&u hly tour vé mdy bay/ vé tau hda/ vé tau cao téc/ vé cap treo/ vé tau thuy sé
khong hoan hodc hoadn lai.

e Huy tour ngay sau khi ddt coc hodc thanh toan, khach chju phi 100% gid tour.

e Huy trudc ngay khéi hanh 27 - 31 ngay, khach chju phi 50% gid tour.

e Huy trudc ngay khéi hanh 22 - 26 ngay, khach chju phi 70% gi4 tour.

e Huy trudc ngay khéi hanh 0 - 21 ngay, khach chiu 100% gié tour
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e Trudng hop quy khach tGi tré gid khai hanh dugc tinh 14 hly tour ngang va khong
dugc hoan trd phi tour.

e Do tinh chat la doan khéch 1é, Color Tour c6 trach nhiém nhan khach dang ky cho du
doan (17 khach ngudi I&n trd 1€n) thi doan sé khdi hanh ding theo lich trinh. Néu s6
lvgng dudi 17 khach, Color Tour ¢6 trach nhiém thdng bao cho quy khach trudc ngay
kh&i hanh va théa thuan véi quy khach vé ngay khéi hanh méi.

e Cac diém tham quan du lich c6 thé bi thay d6i thir tu trwdc sau do bi dnh hudng tinh
hinh thdi tiét va Iy do khach quan nhung van sé dam bao day di cac diém tham quan
cla khach. Trudng hop huy tour do sy c6 bat kha khang nhu: chién tranh, thién tai,
dich bénh, dinh céng, hodn, hiy chuyén bay... Color Tour s& khdng chiu trach nhiém
boi thudong bat ky khodn chi phi nao ngoai viéc thoa thuan lai thoi gian khédi hanh
md&i hodc bao lwu phi tour (trir 1€ phi visa va cac chi phi dich vu da thuc hién cho tour
néu co).

Thai gian hdy tour tinh theo ngay lam viéc, khéng tinh thi 7, chd nhédt, ngay Lé/ Tét.
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QUY PINH VE CAC CHINH SACH CHUNG

QUY PINH GIA VE CHO TRE EM

Tré em dwdi 02 tudi: mién phi gia tour, gid vé mday bay theo quy dinh hdng hang
khong. Cha, Me hodc ngudi than di kém tu lo céc chi phi dn, ngd, tham quan (néu c6)
cho bé. Bé ngbi chung ghé vgi ngudi than trén xe.

Tré em tr 02 - dwd@i 05 tudi: 100% gid vé mdy bay/ tau hoda/ tau cao toc/ cap treo/
tau thay; mién gia tour. Cha, Me hodc ngudi than di kém tu lo cac chi phi an, nga,
tham quan (néu c6) cho bé. Bé ngbdi chung ghé v&i ngudi than trén xe. Hai ngudi 16n
chi kém 1 tré em dudi 5 tudi, tré em thir 02 tr& |&én phai mua 1/2 vé tour, bao gom
ghé ngobi riéng, dn udng, vé tham quan, ngd chung vdi gia dinh va khong cé giuong
riéng.

Néu 01 nguoi I6n va 01 tré em dwdi 05 tudi thi tré em dé tinh 1/2 vé tour dé ¢
ghé ngbi riéng va ngl chung v&i ngudi nha.

Tré em tlr 05 - dwdi 09 tudi: 100% gia vé mdy bay/ tau cao toc/ tau I&ra; 90% gia
tour. Bao gom cac dich vu an uéng, ghé ngoi riéng trén xe va suat ngd nhu ngudi 1én.
TUr 09 tudi tr& 1&€n: 100% gia tour va tiéu chuan nhu ngudi l6n.

CHINH SACH CHUYEN NHU'ONG:

Néu quy khach khéng tham gia tour dugc, Color Tour hé trg dé quy khach cé thé
chuyén nhugng lai cho thanh vién khac tham gia tour dé (Color Tour khéng cé trach
nhiém tim thanh vién thay thé dé chuyén nhugng) va déng thém 20% phi tour. Ngoai
trir 1é phi visa, vé may bay/ tau hoéa/ tau cao téc/ cap treo/ tau thuy... sé theo quy
dinh chi phi cGia nha cung cap.

» DIEU KIEN DANG KY:
e Khi dang ky dat coc 50% so tién tour.
e Thanh todn hét trwéc ngay khdi hanh 7 ngay (tour ngay thudng), trudc ngay

khdi hanh 20 ngay (tour ngay L&/ Tét).

» LUU Y HUY TOUR:
e Viéc huy tour phai dugc thong béo truc ti€p qua fax, email, tin nhan va phai

dugc Color Tour xac nhan. Viéc huy bd bang dién thoai khong dugc chap nhan.
Thai gian hdy tour tinh theo ngay lam viéc, khéng tinh thi 7, chd nhdt, ngay Lé/ Tét.
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